[Providing support and

information for parents
and carers, especially
those who have children
with special educational

~N

\needs y

You can contact Parent Partnership on Tuesday,
Wednesday and Thursday at:

Destiny Support
Thames Valley Community Centre,
The Green, Slough SL1 2SP

Helpline for Parent Partnership Service:
01753 577458

Email:
info@destinysupport.org

Website:
www.destinysupport.org

You can contact us on Monday and Friday at:

Parent Partnership Service
Town Hall, Bath Road, Slough SL1 3UQ

Helpline number:
01753 787693

Email:
abeda.ahmad@slough.gov.uk

Website:
www.parentpartnershipslough.org.uk

(Ifyou would like assistance with the translation \
of the information in this document, please ask
an English speaking person to request this by
calling 01753 787693.
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Aby uzyska¢ pomoc odnosnie ttumaczenia
instrukcji zawartych w niniejszym dokumencie,
nalezy zwrdcic sig¢ do osoby moéwigcej po
angielsku, aby zadzwonita w tej sprawie pod
numer 01753 787693.

Haddii aad doonayso caawinaad ah in lagu
turjibaano warbixinta dukumeentigaan ku
goran, fadlan weydiiso in qof ku hadla Inriis uu
ku Waco 01753 787693 si uu kugu codsado.
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This document can be made available on audio
tape, braille orin large print, and is also
available on the website where it can easily be

viewed in larger print.
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Find out more about:

« What help might be available for your
child in an educational setting

* How you can work in partnership with
your child’s school to benefit their
education

* The different stages within the Special
Educational Needs (SEN) Code of
Practice including school action, school
action plus, individual education plans
and statutory assessment

Is the service part of the local
authority?

 We are partially commissioned to
Destiny Support which is a voluntary
organisation based in Slough. This
means that we are supported by the LA
but we work at an arms length for the
local authority.

 The service is confidential and we only
contact other LA officers or
professionals with parents’ and carers’
permission

Slough parent partnership
service can help by:

* Providing parents and carers with
impartial support, information and
practical help, especially those with
children who have or may have special
educational needs

» Accompanying you to meetings held at
school or with LA officers, health
professionals or social workers, taking
notes foryou if required.

* Putting you in touch with parent
support groups and specialist support
agencies, voluntary and statutory
agencies

» Making sure your views and those of
your child are heard

¢ Providing information and supportin a
range of languages and formats as
needed

¢ Informing you of local and regional
procedures for resolving disagreement
atan early stage

What does the service offer?

* Atrained parental supporter from
within the service or from another
organisation

* Atelephone helpline

* Visits at a time and place suitable to you,
including your home

¢ Links with a variety of services and
organisations, both statutory and
voluntary

* It promotes partnership and
involvement between yourselves and
the LA, schools and other agencies in
your child’s education

* It promotes parent and carer
perspective within schools and the LA,
for example through the Parents’ SEN
and Disabled Children Forum and
working parties




